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Section I:
Client
Grievances



# of Grievances

Client Grievances Submitted

Jan. 2009 Feb. 2009 Mar. 2009
Month

O # Submitted W# Timely O# Resolved
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# of Exit Interviews

Exit Interviews Completed

Jan. 2009 Feb. 2009 Mar. 2009
Month

O+# Exits Due B# Completed O# Timely




Children Feeling Safe in the Placement

KFF Foster Homes

Number of Children

Jan. 2009 Feb. 2009 Mar. 2009

Month

O Yes B No*

*1 survey stated that child did not feel safe becae the child heard things at night and was afraid
someone was in the house.

Other Foster/Group Homes
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6171

Number of Children
4¢ |
217
0_
Jan. 2009 Feb. 2009 Mar. 2009
Month
[ Yes B No*

*1 Jan. survey did not state reason why child didri’'feel safe and 1 Jan. survey stated that the child
did not feel safe due to nightmares. 1 Feb. survesfated that did not feel safe because child felt
threatened by foster parents’ grandson. 2 March sureys did not state reason why child didn’t feel
safe and 1 survey stated “they wouldn’t do anythingo protect us.”



Children Satisfied with the Placement

KFF Foster Homes

Number of Children
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Jan. 2009 Feb. 2009 Mar. 2009

Month

O Yes ENoO

Other Foster/Group Homes
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Number of Children
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Status of KFF Foster Homes
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O New Homes B New Beds O Homes Lost
O Beds Lost H Total # of Homes O Total # of Beds
B Children Placed O # of Homes Overcapped
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Incident Reports Submitted

18

16

14

12

#of 10
Incident

Reports 8

Jan. 2009 Feb. 2009 Mar. 2009
Month

O # Completed B # Sentto DCF O# Timely to DCF
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Incident Reports by Category

12-

# of Incident Reports

Month

& Injury

B Runaway

[J Assault

[0 Sexual Assault

B Fostor Home/Facility Complaint
@ Criminal Activity

B Client Death*

[0 Other

* The death of an infant resulted in verified findings of child death. The parents were identified as
the perpetrators.
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Areas in Which Respondents Work

Other

Substance Abuse

Parents Attorney

Mental Health

GAL

DCF

Court System

DCF Children's Legal
Services 2

0 2 4 6 8 10

# of Responses

15



Summary of Responses

1. KFF staff is easily accessible and respond to my
telephone calls or letters in a timely manner.

Always 4
Often 7
Sometimes 10
Never 0
0 2 4 6 8 10 12
# of Responses
2. KFF staff is courteous and knowledgeable in thei  r
interactions with me and my agency.
Always 10
Often 7
Sometimes 4
Never 0
0 2 4 6 8 10 12
# of Responses
3. KFF staff notifies me in advance when they need
reports, information, recommendations, or letters f rom
me.
6
Often 4
Never 3
0 1 2 3 4 5 6 8

# of Responses

16



4. When requesting information from KFF, | receive itina

timely manner and the information is comprehensive and
current.
Always 3
Often 8
Sometins 8
Never 1
0 1 2 3 4 5 6 7 8 9

# of Responses

5. KFF staff develops and involves community based
resources/services to assist families in becoming s afe,
stable, and sufficient.

Always 3
Often 10
Sometimes 4
Never 1
0 2 4 6 8 10 12

# of Responses

6. | have been informed of Family Team Conferencing  and
| have been invited to participate in Family Team

Conferences.
Always |
Often 1
Sometimes 3
Never 9
0 2 4 6 8 10

# of Responses
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7. When | have been invited them, KFF staff attends
meetings and they come prepared with helpful

information.
Always 3
Often 9
Sometimes 6
Never .0 . . . .
0 2 4 6 8 10
# of Responses
8. My opinions and recommendations are considered by
KFF.
Always 5
Often 9
Sometimes 3
Never 1
0 2 4 6 8 10
# of Responses
9. | believe the services that my client receives f  rom KFF
are helping them to address their identified needs.
Always 4
Often 7
Sometimes 6
Never 2
0 1 2 3 4 5 6 7 8

# of Responses
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10. KFF ensures services and supports to the family are
provided in a coordinated manner.

Always 4
Often 6

Sometimes 8

Never 1

0 1 2 3 4 5 6 7 8 9

# of Responses

11. KFF ensures safety and well-being of children.

Yes 15
No
N/A

0 2 4 6 8 10 12 14 16

# of Responses

12. Placement changes for children occur only afte  r
careful planning and concern for preserving a sense of

continuity.
Yes 9
No 3
N/A 8
0 2 4 6 8 10

# of Responses

19



13. | have a clear understanding of KFF family supp  ort
system and my role in the process.

Yes

16
No °
N/A | 12 | | | | | | |
0 2 4 6 8 10 12 14 16 18
# of Responses
14. The KFF emergency/after hour’s on-call systemi s
effective and efficient.
Yes 7
No 3
N/A | ' ' ' ' ' 1
0 2 4 6 8 10 12
# of Responses
15. Overall, I am satisfied with the services provi  ded by
KFF.
Yes 14
No 6
N/A | 1 | | | | | |
0 2 4 6 8 10 12 14 16

# of Responses
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