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Children Feeling Safe in the Placement 
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Caregiver Satisfaction Surveys 
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J.   I am informed about court dates in time to make plans to attend. 
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Foster Parent Satisfaction Surveys 
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G.  The Family Services Counselor has related to me as a team 
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J.  The Family Services Counselor has consulted me regarding 
visits, meetings and appointments and attempts to schedule   
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Parent Satisfaction Surveys 
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D.  My Family Services Counselor devotes enough time to my 
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G.  My Family Services Counselor returns my calls within 24 hours. 
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H.  I am aware of who my Family Services Counselor's Supervisor 
is and how to contact them.      

2

3

3

7

0 1 2 3 4 5 6 7 8

Never

Sometimes

Often

Always

 
 

 I.  I have received information on how to file a complaint if I am 
unhappy with my treatment or the services provided by the agency. 

2

3

4

7

0 1 2 3 4 5 6 7 8

Never

Sometimes

Often

Always

 
 
 

 26



J.   I am informed about court dates in time to make plans to attend. 
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M.  Overall, I am satisfied with the services provided by Clay and Baker 
Kids Net. Inc.
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